KOAEKC
3a NoBeAEeHMEe Ha CNYXXUTeNuTe B Abp)KaBHaTa aaMUHUCTpauua

[naBa nbpBa
OobLWK NONOXEHUA

Yn. 1. To3n Kogekc onpenens npasunata 3a €TUYHO MOBeAEHMEe Ha CIyXUTenuTe B AbpXKaBHATa
aAMMHUCTpaUMS M MMa 3a uen ga nosBuwM obLWeCcTBEHOTO AOBepue B TeXHUS npodecuoHann3bM u
MOYTEHOCT, KaKTO M Aa U3AUTHE MpecTmxa Ha AbpxaBHaTa cnyxba.

Yn. 2. [lefiHOCTTa Ha CAYXWUTENuTe B AbpXaBHaTa agMUHUCTpaUMS Ce€ OCbLLEeCTBSIBA NMpU CrasBaHe
Ha cnegHUTE NMPpUHUMNM 3@ NOBeAEeHMe:

1. 3aKOHHOCT - u3NbJIHEHWE Ha cnyxebHuTe 3aab/XKeHus B CboTBeTcTBMe C KOHCTUTyuwmaTa,
npasoTo Ha EBponeiickusa cbio3, MexayHapoaHUTE A0roBopu, patuduunMpaHn No KOHCTUTYLMOHEH pej,
obHapoaBaHu 1 Bnesnu B cuna 3a Penybnuka bbnrapus, 3akoHUTE M MOA3aKOHOBUTE HOPMATUBHU
aKTOBe Ha CTpaHaTa M BbTPEWHUTE 3a aAMUHUCTpaUMATa aKTOBe, MpPWU 3aynTaHe U Crnas3BaHe Ha
npasaTa W Ha OCHOBHUTe cBO6OAM Ha rpaxaaHuTe;

2. NOSINHOCT — NoBeAeHMe, HaCOYeHO KbM YTBbpXAaBaHe M nogobpsiBaHe Ha aBTopuTeTa M A06poTo
MMe Ha MHCTUTYUMATa, n3passBallo ce B KOPEKTHO M MOYTEHO OTHOLWEHUE KbM UMHCTUTYLMUATA, KaKTO U
Bb3bpXaHe oT HeobocHOBaHa NybsMYyHa KpUTMKa Ha cbliaTa;

3. po6pOCbBECTHOCT - T[PUXIMBO, CTapaTeslHO M OTFOBOPHO M3MNbJIHEHME Ha CryxebHuTe
3a4b/IKEeHUs;

4. 6e3npuUcTpacTHOCT — 06eKTUBHO M HenpeaybeAeHO M3MbJIHEHUE Ha ClyXebHuTe 3aab/iKeHus,
KaTo ce wusbarea noeBedeHWe, KOETO MOXe Jda ce Bb3fnpuveMe KaTto npeapasnonoXeHOCT Wnu
npeaybeneHocT;

5. paBHOMOCTAaBEHOCT — WU3MNbAHEHUE Ha CNyXebHuUTe 3aAb/IKEHUA MO HAUYMH, KOMTO He Aonycka
HUKaKBM OrpaHWYeHUss Ha npaBaTa WAM MPUBUNErMK, OCHOBAHW Ha paca, HapoAHOCT, eTHMU4Yecka
NPUHaANEXHOCT, NOA, Npousxon, penurusa, obpasosaHue, ybexaeHus, nonnuTMyecka NpUHaAIEXHOCT,
INYHO N O6LWeCTBEHO MNOJIOXEeHWEe WU UMYLLEeCTBEHO CbCTOSTHWE WM Ha BCAKaKBW APYru MpusHauw,
YCTQHOBEHM B 3aKOH WM B MeXAyHapoAeH AOroBop, No KouTo Penybnuka bbvnrapus e ctpaHa;

6. OTFOBOPHOCT — M3MbJ/IHEHME HA Bb3/10XKEHUTE 3alayM KOMMETEHTHO U B CPOK, C Lesl NOCTUraHe Ha
BMCOK 0b6LlecTBEH pe3ynTarT;

7. NONUTUYECKN HeyTpanuTeT — HeAOMyCKaHe Ha JIMYHU UKW YyXXAU NONUTUYECKU NMPUCTPACTUsl Mpu
M3NbJIHEHME Ha CNyXebHUTe 3aab/IXeHns;

8. nouyTeHOCT - TnMoBeAeHWEe, TMpU KOeTO He Cce [onycka nMpuMeMaHe Ha MaTepuanHu  Unu
HemaTepuanHu obnaru, He3aBMCMMO OT eCTeCTBOTO MM, KOMTO He Ce nofiaraT Ha CAyXuTenute u mMorat
Aa NOBUAAT BbpXy 06EKTUBHOTO M3MbJIHEHME HA 3aA4b/KEHUATa no cnyx6ba;

9. KOH(UAEHUMANHOCT - oOna3BaHe Ha WuWHdopmauuaTa, npuaobuta nNpm MAM NO MNOBOA Ha
M3NbJIHEHME Ha CNyXebHUTe 3aAb/IXeHNs;

10. OTYETHOCT - OCbLleCTBSABAHE Ha AEWHOCTTa MO HauuH, AaBall Bb3MOXHOCT Aa Ce npocneasBart
M3NBIHEHUETO Ha CNyXebHuTe 3aA4b/KeHNs1, pe3yntTaTtuTe U B3eTUTE peLlleHuns;

11. KonernanHoCcT M YUYTMBOCT — MNOBeAEHWEe, OCHOBaHO Ha YyBaXXeHMe KbM MHEHWETO U NIMYHUSA
XXMBOT Ha Koferute, U nNpuabpXxaHe KbM 06e3HO M Bb3MNUTAHO OTHOLWEHWEe MNpU U3NbJHEHUE Ha
cnyxebHuTe 3a4b/HKeHUS.

[naBsa BTOpa

B3AMMOOTHOLWEHNA C ®USNYECKWN NNUA, OPUONYHECKW JTMLUA N APYTN OPTAHU3ALNN

Yn. 3. (1) B oTHOWeEHMATA CU C PU3NYECKUTE Nnua, C PUANYECKNTE Nmua U ¢ Apyrun opraHuvsaumm
CNyXUTenuTe B AbpXaBHaTa agMMHUCTPaLUS AeNCTBAT CbOOpa3HO NpUHLMAMTE MO Y. 2, BKIOYUTENTHO
npwu U3nNos3BaHeTo Ha NHDOPMALMOHHU U KOMYHUKALMOHHN TEXHOIOTUN.

(2) Cnyxutenute ca ANBbXHU Aa Ce MPoOM3HacsAT MO MUCKaHMATA Ha svuata no an. 1 m ga um
npeaocTaBsAT uanata HeobxoanMMa MHGOPMaUUsa C Orfie[ Ha 3awuTaTta Ha TeEXHUTE npaBa U MHTepecu.

(3) Cnyxutenute oTroBapsT Ha NOCTaBEHUTE BBMPOCU CbOOPa3HO DYHKUMUTE, KOUTO MU3MbIHABAT,
KaTo NMpu HeoH6XoAMMOCT NMpeHaco4YBaT mMuaTta no an. 1 KbM Apyr CAyXWUTen, NpuTexasall CbOTBETHaTa
KOMMETEHTHOCT.

(4) Cnyxutenute uHdopMupaTt nuuaTa no an. 1 0THOCHO BB3MOXHOCTUTE 3a obXanBaHe B ciy4au
Ha AONyCHaTW OT aAMWHUCTpauMsaATa HapyleHUs WAW OTKa3 3a U3BbpLIBaHe Ha aAMWHWUCTPATUBHA
ycnyra.

(5) CnyxutenuTte ca ANbXHM Aa onasBaT M Aa He pa3KpuBaT U3BBLH yCTaHOBeHUs pea uHdopmauums
3a nuuaTta no an. 1, ctaHana UM M3BECTHa NpuM WAM NO NOBOA M3MbJHEHWE Ha CnyXebHuTe wum
3a4b/IXEHNa U npeacTaBisBalla 3aKOHOBO 3allMTeHa TalHa.

(6) Cnyxutenute ca ANbXHW Aa He NposBsaBaT rpybocT, HeBb3NUTaHME U HEyBaXKeHMe KbM nuuaTa
no an. 1, kouto obcnyxsar.

Yn. 4. MNpu ocbllecTBABaHETO Ha aAMUHUCTPATUBHO O6CNyXBaHe CAyXUTenuTe ca ANbXHW Aa
cnasBaT BCUYKWM MNPUHUMNUM WU 3aAbJXKUTENHW CTaHAapTW 3a KayecTBO Ha aAMWUHUCTPATUBHOTO
obcnyxBaHe, ypeaeHu B 3akoH W B Hapepbata 3a agMMHUCTpaTUBHOTO o6cCnyxBaHe, npueTta C
MoctaHoBneHne N? 246 Ha MuHuUcTepckunsa cbeeT oT 2006 r. (o6H., B, 6p. 78 oT 2006 r.; M3M. 1 gon.,
6p. 47 v 64 o1 2008 r., 6p. 25 1 58 0T 2010 r., 6p. 105 oT 2011 r., 6p. 50 oT 2012 r., 6p. 56 oT 2019
r.n 6p. 9 ot 2020 r.).

[naBa TpeTa

NMPO®ECMOHANTHO NOBEAEHUE



Yn. 5. (1) Cnyxutenute B AbpXaBHaTa aAMUMHUCTPauUMa MNpu cna3BaHe Ha MpuHUUnNuTE No uyn. 2
noanoMarat oOpraHa Ha AbpXaBHa BfNacTt npu paspaboTBaHETO M MNpoBeXAaHeTO Ha AbpXaBHaTa
noOAUTMKA, KaKTO M MNpU U3NBJHEHUMETO Ha B3eTUTE pelleHMS U OCbLIeCTBABAHETO Ha HerosuTte
rnpasoMoLms.

(2) Cnyxutenute ca ANBXHU Aa M3NbAHABAT 3aAb/XeHusaTa M PyHKUMUTE CM C Heobxoammums
npodecnuoHanmM3bM, KaTo NoaAabpXaT aKTyalHWM 3HaHUS M MNOBMLWABAT yMeHuaTa cu, HeobxoauMmm 3a
e(eKTUBHOTO U3NDBbIHEHME Ha CNyXebHUTe CU 3aA4bIXKEHUS.

(3) Korato npaBsiT npeasioxXeHuUs npei OopraHUTe Ha AbpXXaBHa BNacT, CAYXWUTenuTe npenocTtassaT
usnaTta uHdbopmaums, oTHacsLWa ce A0 B3eMaHeTO Ha KOHKPETHO peLleHue.

Yn. 6. (1) Cnyxutenute B AbpXaBHaTa aAMUHUCTPAUMUA Cca AONbXHW Aa cnaseaT cnyxebHaTta
Mepapxvs U Aa U3Nb/HABAT aKTOBETE Ha rOPecTOosWNTE OpraHu U CAYXUTeNn oT agMUHUCTpaumaTa.

(2) CnyxuTenute He ca ANBXHU AA U3NDBJHABAT HE3aKOHOCbObpa3eH akT, ngajeH no yctaHoBeHus
pea, KoraTo TOM CbAbpXa OYEBUAHO 3@ TAX NpaBOHapyLUeHue.

(3) CnyxuTtenuTte mMoraTt Aa nomckaT MMCMEHO MOTBbPXAaBaHe, Korato B OTNPaBEHUTE A0 TAX YCTHMU
3anoBeAun ce CbAbpXaT O4EBUAHW NpaBoHapyLUeHus.

(4) Cnyxutenute He ca ANBXHWU Aa U3NDBAHAT HapexjaHe, KOeTo 3acsira TeXHU npasa, npasaTa Ha
TEXHUTE CbMpy3W WUAW Ha nuuaTa, C KOUMTO Ce HamMmpaT BbB (PaKTUUECKO CbXWUTENCTBO, POAHWUHU MO
npaea NWHWUSA, NO CbpebpeHa NMWHUS A0 4YeTBbpTa CTEMeH BK/IYUTENHO, M MO CBAaTOBCTBO A0 BTOpa
CTerneH BKAUYUTENHO. B Te3n cnydyam Te He3abaBHO yBenoOMsBaT opraHa/pbKoOBOAMTENS, OT KOroTo ca
NoAyYnUAN HapexaaHeTo.

Yn. 7. (1) Cnyxutenute B AbpXaBHaTa aAMWUHUCTpaUUSa MpeacTaBAT npes HenocpeacTBEHUS CU
PbKOBOAUTEN UMW OpraHa Ha BfacT OTKPUTO M 4YeCTHO NpobnemuTe, KOMTO Bb3HMKBAT B Mpoueca Ha
paboTa.

(2) Cnyxutenute yBeaoMsiBaT HENnoCpeAcTBEHUA CU PbKOBOAMTEN WM OpraHa Ha BAacT OTHOCHO
obcToaTeNncTBa, KOMTO Ca UM CTaHanu U3BECTHW MPU U3NBIHEHMETO Ha CAyXebHUTe UM 3aAb/KeHNs n
KOWTO Ca OT 3HayeHue 3a M3NbJHEHWETO Ha uenuTe Ha aAMUHUCTpauusaTa WAM 3@ Onas3BaHEeTO Ha
aBTOpUTETa Ha MHCTUTYUMATA.

(3) CnyxuTtenute ca ANbXHU Aa AOKIaABaT Ha HEMOCPeACTBEHUS CU PbKOBOAMTEN UM Ha OpraHa
Ha BNACT BCUMYKW aAMUHUCTPATMBHM CrnaboCcTn, Nponycku M HapyLleHus, KOUTO cropes TaX Cb3haBaTt
npeanocTaBku 3a KOpynuus, uaMaMm u HepeaHoCTU.

Yn. 8. Cnyxutenute B AbpXaBHaTa aAMUHUCTpauusa He TpsbBa Aa wu3passaBaT JIMYHO MHEHMUe,
BKJIIOUUTENTHO Ype3 MHDOPMALMOHHN N KOMYHUKALUWUOHHWU TEXHONOMMKN, MO HAYMH, KOWTO MOXe aa 6bae
TbJ/IKYBaH KaTo ouuManHa No3numna Ha agMMUHUCTpaumaTa, B KOSTO paboTaT.

Yn. 9. (1) Mpu usnbAHEeHME Ha CayXebHUTe CU 3aAb/DKEeHUs CAYXUTenuTe B AbpXaBHaTta
aAMMHUCTpaLMS ona3BaT NOBEPEHOTO MM UMYLLECTBO, BKIIOUMUTENHO CNyXebHMUTe KOMMNKTPU, C rpuxarta
Ha A06bp CTONMAHWH M He AONyCKaT M3MON3BaHETO My 3a JNYHKU uenn. Ciyxutenute B AbpXXaBHaTa
aAMUHUCTpaUNSA ca ANbXHW CBOEBPEMEHHO Aa WHbOpMUpaT HenocpeacTBEeHUs CU pbKoBOAMTEN 3a
3arybaTta unun noBpexgaHeTo Ha NOBEPEHOTO UM UMYLLECTBO.

(2) OokyMeHTWUTe, AaHHUTE U CNYyXebHUAT AOCTbN A0 WHTEPHEeT B AbpXaBHaTa aAMUHUCTpaUUA
MoraT Aa ce WM3MoN3BaT OT CAYXUTENUTE CaMO 3a U3NbJSIHEHME Ha CcnyXebHuTe UM 3aab/IKEeHUs npu
CcnasBaHe Ha npasunaTa 3a 3awuTta Ha nHdopmauumaTa.

(3) Cnyxwutenute ce nerutuMumpaTt CbC CcNyxebHa KapTa eAVMHCTBEHO MNpuW M3NbJHEHWE Ha
cnyxebHuTe cu 3aabiKeHUs.

(4) CnyxuTtenuTte He MoraT ga non3BaT CcAyxebHua cu enekKTpoHeH NOANUC 3a NNYHU Lenu.

Yn. 10. Cnyxutenute B AbpXaBHaTta aAMUHUCTpaUMA Cca ANbXHW Aa CcnasBaT YCTaHOBEHOTO
paboTHO BpeMe 3a M3NbJIHEHWE Ha Bb3/I0OXKEHUTE UM 3a4b/KEHUS.

naBa yeTBbpPTA

AHTUKOPYNUMOHHO NOBEAEHUE

Yn. 11. (1) Cnyxutenute B AbpXaBHaTa aAMUMHUCTpauus He [OMNycKaT MOBeAeHMe, KOETO
BbBJIMYA@ B KOpPYynuus, U NMpoOTMBOAENCTBAT Ha TakmBa MpoOsSBM U Ha APYrW HENpPaBOMEpPHWU AENCTBUS B
AbpXaBHaTa aAMUHUCTpauUus.

(2) Cnyxutenute He gonyckaT ga 6baaT NoCTaBeHW B MKOHOMWYECKa WKW Apyra 3aBUCUMOCT, KakKTo
M Aa uckaT M ga npuemaTt nogapbuu, ycayru, napum, obnarm wnu Apyru nNonsu, KOUTo MoraTt Aa
NOBAUAAT Ha U3MbJIHEHNETO Ha CNyXebHUTe UM 3a4b/IKEeHUS.

(3) Cnyxutenute He MoraT Aa npuvemaTt nogapbum unm obnaru 3a usBbpliBaHe Ha paboTa, KOATO
BNM3a B CNyXebHUTe UM 3aA4b/IKEHNS, HUTO Aa U3BBbPLIBAT AEWHOCT M3BbH TAXHATa KOMMNETEHTHOCT.

(4) Cnyxutenute He npuemat obnara mnm obewaHne 3a obnara, 3a Aa YNPaXHAT BAUSHWE MNpwU
B3€MaHe Ha peleHue OT APYrM ANbXHOCTHU NMua BbB BPb3Ka C U3MbJHEHWE Ha CnyxebHuTe uM
3a4b/IKEeHUS.

(5) CnyxuTenute He nocpegHM4YaT 3a nofayyaBaHe OT ApYyruro Ha obnara, 3a Aa 6bae U3BbPLUIEHO
MM ga He 6bae M3BBLPLUEHO AeNCTBME MO cnyxba.

Yn. 12. Cnyxutenute B AbpXaBHaTa aAMWUHUCTPaUUS He MOraT Aa M3BbpLIBAT AEMHOCT B 4YacTeH
MHTEpPEeC, KOSTO € B HapylweHWe Ha raBa ocMa OT 3aKOHa 3a MpOTMBOAENCTBME Ha KopynuusaTa U 3a
OTHEMaHe Ha He3aKOHHO NMpuMAOBMTOTO MMYLLECTBO M Ha rnaea TpeTa oT HapeabaTta 3a opraHmsauusTa
M peda 3a U3BbpLIBaAHE Ha NMpOBepKa Ha AeKknapauuuTe U 3a yCTaHOBsSBaHe KOHMIMKT Ha MHTepecu,
npueta c MNMoctaHoBneHmne N2 209 Ha MuHucTepckmsa cbeeT oT 2018 r. (4B, 6p. 81 ot 2018 r.).

Yn. 13. Cnyxutenute B AbpXaBHaTa aAMUMHUCTpauMsa ca ANbXHU Aa AOKMaABaT Ha opraHa Ha
BNacT 3a CTaHaM UM W3BECTHM JaHHU 3@ KOpynuuMs WaM 3a KOHMIWKT Ha WHTepecu B
aAMUHUCTPaUMATa, B KOSTO paboTaT.

[naBa neta



B3AVMMOOTHOLUEHNA C KOJEMUTE

Yn. 14. (1) B oTHOWEHMATA CU C KONErUTE, BKIOYUTENHO NPU U3MNON3BAHETO Ha MHDOPMALIMOHHN U
KOMYHWKALNOHHU TEXHOMNOMNKU, CNYXWUTENuTe B AbpXaBHaTa aAMUHUCTpauUMs NMposBSABaT yBaXeHue u
KOPEKTHOCT, KaTo He AonyckaT NnoBefeHWe, KOeTO HakKbpHsBa AOCTOMHCTBOTO M MpaBaTa Ha oTAefHa
NNYHOCT UK cb3faBa BpaxaebHa unm obnaHa cpeaa.

(2) CnyxuTtenuTte yBaxxaBaT MHEHMETO Ha KOJNEernTe cuM U ce cbobpassiBaT C MPaBOTO MM Ha JIMYeH
XXWBOT. B OTHOWeEHNATaA MeXAy CNYXUTENuTe He ce A0NyCKaT HUMKakBU GOpMU Ha ANCKPUMUHALMS.

(3) B oTHoweHMATa MexAay CNyXWTenuTe He ce AOonycka MoBeAeHWe Ha TOPMO3 OT MCUXMYECKMU,
dunsnyeckn, cekcyaneH u BCAKAKBbB APYr XxapakTep.

(4) Cnyxutenute, KOUTO Ca CTaHanu CBUAETENN Ha HeeTUYHO MOoBeAeHMe, Ha Hacuiuve, Ha
HEXYMaHHO MAn o6MAHO OTHOLUEHME KbM KOETO M Aa € nuue OT CTpaHa Ha ApYyr CAyXwuTen, AokniaasaT
Ha HenocpeaCTBEHUS CU PbKOBOAUTEN UM OpraHa Ha BnacT.

Yn. 15. (1) Korato npoTuBopeunsaTa Mexay CIy>XuTenu He moraT ga 6baaTt paspeweHn oT camuTe
TX, T€ TbPCAT CbAENCTBMETO Ha PbKOBOAUTENNTE CU.

(2) Cnyxutenute Ha PbKOBOAHU ANBXHOCTM B aAMUHUCTpAUMATA Ca ANbXHM Aa npeanpuemar
HeobXxoAMMOTO 3a MNpeofosisiBaHe Ha KOHMAUKTUTE, 3a KOUTO Ca Yy3Hanu, U/wuam 3a npemaxsaHe Ha
yCnoBmsiTa 3a TSAXHOTO MnoaabpxaHe. 3a uenta MmMoraT ga 6baaT aHraxupaHu Apyrn cnyxutenu ot
CbllaTa agMUHUCTPaUMs, NpeMmHann obyyeHus 3a ynpasieHne nu/unun pewaBsaHe Ha KOHMAUKTW.

Yn. 16. (1) Cnyxutenute Ha pbKOBOAHM AMBXHOCTU NMPOSIBABAT OTFOBOPHOCT KbM MOAYMHEHUTE CH,
KaTo noanoMaraTt U3MbJIHEHUETO Ha CiyXebHUTe UM 3aab/KeHUs 1 NpodecnMoHanHOTO UM pasBuTUe.

(2) Cnyxutenute Ha pPbKOBOAHW ANBXHOCTU Ce OTHAcCAT KbM MOAYMHEHUTE CU C YyBaXeHue U
3a4yuMTaT IMYHOTO UM AOCTOMHCTBO.

(3) B cnyyante Ha Ha3HayaBaHe, NMpeMecTBaHe WM KapuepHO M3pacTBaHe Ha MOAYUHEHUTE UM
CNYyXUTenuTe Ha pbKOBOAHW AMBXHOCTU Ce BOAAT OT MPUHUMUNUTE Ha 3aKOHHOCT, PpaBHOMOCTaBEHOCT,
[obpocbBeCcTHOCT, 6€3NpUCTPaCcCTHOCT, OTYETHOCT U He AoNycKaT HMKakBa dopMa Ha AUCKPUMUHALMUS.

(4) Cnyxutenute Ha pbKOBOAHW ANbXHOCTM Tpsbsa pJa paBaT npuMep 3a nNpodecnoHasnHo,
6e3npucTpacTtHo U ePeKTUBHO U3MbJIHEHNE Ha CiyXebHuTe 3aabXKeHUs.

[naBa wecTa

JINYHO NMOBEAEHUE

Yn. 17. (1) Npu usnbnHeHWe Ha cnyxebHuTe CuM 3a4b/KEHUSs M B OOWECTBEHMS CU XKUBOT,
BKJIIOUYNTENTHO MPU M3NON3BAHETO HA MHDOPMALMOHHM N KOMYHUKALMOHHU TEXHOIOTUU, CNYyXUTENnuTe B
AbpXaBHaTa aAMUHUCTpauUus creaBaT MNOBeAeHMEe, KOETO He YpOHBA MpecTMXa Ha AbpXaBHaTa
cnyxba.

(2) Cnyxutenute He AOMycKaT KakKTo Ha paboOTHOTO CM MSACTO, Taka U M3BBH Hero, BKIYUTENHO
npy W3MNON3BaHETO Ha MH(MOPMAUMOHHU U KOMYHUKALMOHHW TEXHOSI0rMn, noseneHne, HeCbBMEeCTUMO
CbC 3aKOHa M C npasufaTa 3a noBejeHne Ha TO3M KoAekKc.

(3) Cnyxwutenute ce cTpeMsaAT Aa wusbarsat B NoBeAEHWETO CUM KOHMAMKTHM CUTyauumu, a npu
Bb3HMKBAHETO UM LENAT Aa MM NpeycTaHOBAT, KaTo 3ana3sT CNOKOWCTBME N KOHTpONMpaT NoBeAeHNEeTo
cu.

(4) Ha paboTHOTO cuM MSACTO CAyXuUTenuTe cnasBaT npeacTaBuUTeNHUA unm paboTHMA BMA Ha
061eKkno0To B 3aBUCUMMOCT OT ANBXHOCTTA, KOSATO 3aeMaT, M CbOTBETCTBALL Ha WMHCTUTYyUUSTa, KOSATO
npeacrasnsear.

Yn. 18. CnyxuTenute B AbpXaBHaTa agMUHUCTpaUMs He MoraT Aa ydyacTBaT B MpOsiBU, C KOUTO
HaKbpHSABAT NpPeCcTMXXa Ha AbpXXaBHaTa aAMUHUCTpaUUS.

Yn. 19. CnyxuTenute B AbpXaBHaTa aAMUHUCTPaLMSA He MoraT ga ynpaxHsBaT AEWHOCTU AW aa
3aeMaT Apyrv  AJBbXHOCTU, KOWUTO CbracHo KOHCTUTyuMaTa WM 3aKOH Ca HeCbBMeCcTMMM C
ONBXHOCTTA, KOSATO 3aemar.

Yn. 20. CnyxuTenuTe B AbpXXaBHaTa agAMUMHUCTpauus npuaobusaTt v ynpasnisBaT MMYLLECTBOTO CH,
6e3 ga 3noynotTpebsaBaTt cbC CNYy)XeBGHOTO CU MOJSTIOXEHME.

Yn. 21. B o6WeCTBEHNS CU XMBOT U MPU U3NBIIHEHME HA CNYXEOHUTE CU 3a4b/IKEHUS CYXUTenuTe
B AbpXXaBHaTa aAMMHUCTpPauUMs HSMaT MpaBo Aa Ce Bb3MOJA3BaT OT CNYXeOHOTO CYM MONoXeHUe unun aa
M3MN0/I3BaT NpaBoMoOLWMATA CU C LeN U3BIMYaHe Ha IndHa obnara.

naBa ceama

APYIT PASTIOPEABU

Yn. 22. ChyUTennte B AbpXaBHaTa aAMUHUCTpauMs He MoraT ga 6baaT CaHKUMOHWMPaHW mopagu
(akTa, ye ca AOKNaABaNM 3a Ciny4yall Ha HapylleHMe Ha TO3U KoAeKC.

Yn. 23.Mpu HecnasBaHe HOPMUTE Ha MNOBEAEHME B TO3M KOAEKC CIYXWUTEeNuTe B Abp)KaBHaTa
aAMUHUCTPAUMSA HOCAT AWCUMMNIMHAPHA OTrOBOPHOCT CbMIACHO 3aKOHAa 3a AbPXABHWUA CAYXUTEN U
Koaekca Ha Tpyaa.

Yn. 24. HenocpeaCTBEHMAT pPbKOBOAUTEN  OCbLIECTBABA KOHTPON 3a CbOTBETCTBMETO Ha
NoBEeAEHWETO Ha CAYXWUTENWTE C MNpaBuiata Mo TO3M KOAEKC M MpU KOHCTATUMpaHWM HapylueHus
AOKMaABa Ha AUCUMNINMHAPHO HakKa3BallMs opraH.

Yn. 25. HenocpeACTBEHUAT pbKOBOAMUTEN € ANbXEH Aa 3ano3Hae CNyXuTensa c pasnopeabuTe Ha
TO3U KOAEKC B 7-AHEBEH CPOK OT MbpBOHAUaNIHOTO My BCTbMBaHE B ASTbXHOCT.

Yn. 26. IHCTUTYTLT No ny6avyHa agMUHUCTpaUMs ocurypsiBa pa3paboTBaHETO Ha o6yuuTenHa
nporpamMa, cbabpXalla MNPUMEpPHU CUTyauMW BbB Bpb3Ka C MpuiaraHeTo Ha MpaBuiaTa Ha To3u
KOZIEKC, BKIIOUUTENHO My6/MUYHO AOCTbMHA €/IeKTPOHHA 06yuuTenHa nporpama.



Yn. 27. To3n KoAekc ce npunara, AOKOJKOTO He € yCTaHOBEHO ApYro B ChneuuaseH 3aKOH Win B
yKas Ha npe3naeHta, WM 3a agMUHUCTpaumMaTa Ha Apyrute opraHu Ha AbpXaBHa BfnacT, M 3a
aAMUHUCTpaUMATa Ha OpraHnTe Ha MEecTHOTO CaMoynpaBsJieHME.



